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Take a Peek at Panther 


SEE WHAT APPLE'S LATEST OS CAN DO FOR YOU 


In Apple's animal kingdom, Mac OS X has evolved trom Cheetah 
(10.0) to Puma (10.1) to Jaguar (10.2). The next sharp-toothed 
release (10.3), dubbed Panther, is now here. 

Panthers many additions and enhancements include a brand- 
new Finder, which has improved save dialog boxes and search 
features, and new contextual menus. Apple has given more power 
to its Mail application, integrated faxing into the OS, and added 
font management. And that’s just the start. 
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Finder 


The most widely used part of Mac OS is the Finder. In Panther, Apple 
has updated the Finder and added some OS 9-like functionality. 

The new Finder has the brushed-metal look of iTunes and iPhoto. All 
available volumes (including iDisks) are visible in the Places sidebar on 
the left of the Finder window, and you can move custom files and folders 
to the lower part of the window—a nice addition for those who miss 
OS 9’s Apple menu. Redesigned save dialog boxes also take advantage of 
Panther’s improved Finder interface. 

The new Action button brings up a contextual menu based on the 
current selection. It lets you perform tasks such as aliasing, printing, 
sending files to the Trash, and labeling files and folders by color—an 
old favorite from OS 9. 

And the Finder has a greatly improved search function, similar to the 
one in iTunes and Mail, that shows results as you type.—JONATHAN SEFF 
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Panther’s new Exposé feature can help 
you quickly sort through the chaos of 
several applications running at once. 

It lets you use keyboard shortcuts and 
hot corners to manage your clutter, 

so you don’t have to hide, move, and 
minimize open windows to find the one 
that you need. 

You can activate Exposé by its default 
function keys, set your own keyboard 
shortcuts, or assign each of its three 
viewing modes to a different corner of 
your screen. Once you’ve assigned a 
viewing mode to a screen corner, you 
move your cursor to that corner to 
switch to that mode. 

Choose the first mode to view all 
open windows. Exposé shrinks and 
places each window so they all fit on 
screen without overlapping. The more 
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items you have open, the smaller each 
window becomes (this may make it hard 
to identify windows, especially if you 
have a small monitor). But as you mouse 
over each minimized window, the name 
of the application, folder, or document 
appears. When you click on a window, it 
pops to the front and the others go back 
to their original positions. 

The second mode brings every window 
in the current application to the front 
while graying out the rest of the windows. 
This can be handy if you have several 
Photoshop documents open, for example. 

Select the third mode to momentarily 
hide a// open windows so you can access 
something on your desktop. This makes 
it easy to find and open a document, 
unmount an iPod, or send a file to the 
Trash.—KELLY LUNSFORD 
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Apple’s free e-mail program, Mail, gains 
more power in Panther. One big addition 
is the ability to track e-mail threads— 
multiple messages with similar subject 
lines. Threads make it much easier to 
keep track of back-and-forth e-mail 
conversations. This feature is currently 
part of other e-mail applications such 
as Microsoft Entourage and Qual- 
comm’s Eudora. 

Apple says that Mail performs faster. 
And now the program uses the same 
HTML rendering engine as Safari, so 
HTML messages should display more 
quickly and accurately. 

Mail also strengthens address manage- 
ment and Address Book ties. E-mail 
addresses are now objects that you can 
drag between fields, and you can display 
your Address Book contacts as names. 

Other improvements are better spam 
filtering and a Safe Addressing feature, 
which highlights unfamiliar domains so 
you don’t accidentally send sensitive 
information out of your office network, 
for example.—JONATHAN SEFF 
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Font enable/disable buttons 


OS X’s Font Panel let you change font 
sizes and group fonts into collections, but 
it was far from a full-fledged font manager. 
Font Panel couldn't activate or deactivate 
collections (handy when you have many 
fonts), and it worked only with some pro- 
grams—so it was more a curiosity than a 
useful tool. Mac users who wanted help 
organizing and managing large font collec- 
tions turned to standbys such as Extensis’s 
Suitcase and DiamondSoft’s Font Reserve. 
Font Panel remains in Panther, but it’s 
joined by a new application, Font Book. 
Though designers may still benefit from 
Suitcase and Font Reserve, the rest of us 
may have all we need in Font Book. 
When you have a lot of fonts, finding 
a specific one can be hard. You can use 
Font Book to classify fonts in many 
ways, including by project, kind (Classic, 
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Font name and size 


Fixed Width, and so on), or end destina- 
tion (such as a Web site). You can also 
control which fonts are available in a par- 
ticular application. In QuarkXPress, for 
example, you might want to see only 
PostScript fonts. 

You can preview a typeface in Font 
Book and install or disable it (or an entire 
type family) by clicking on a button at 
the bottom of the Font Book window. 

Font Panel has also been updated. Its 
Character palette lets you preview a 
character, such as the letter N, in every 
active font. You can also create styles, 
such as shadow and underline, by com- 
bining effects and fonts. 

Both Font Book and Font Panel 
include a search function that allows 
you to find any font on your Mac or 
network.—TERRI STONE 
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OS X has always been a multiuser envi- 
ronment. Each user has a set of appli- 


Users 
currently 
logged in 


cations, settings, desktop pictures, and 
more. Switching between users, however, 
has always been a tedious, disruptive 
process. Panther’s Fast User Switching 


changes that. 


Switching to another user no longer 
requires that you log out—which closes 
and quits all open documents and appli- 
cations—and then log in to another 
account. When you choose a new user 
from a list at the far right of the menu 
bar, that user’s desktop immediately 
rotates into view, in the same state it 


was left in. 


This new feature seems ideal for home 
or small-office environments, where mul- 
tiple people may use a single Mac. You can 
add or remove user accounts from Fast 
User Switching via the updated Accounts 
preference pane.—JONATHAN SEFF 


Preview A new version of OS X's 
built-in PDF viewer is faster and 

has indexed text searching, PDF text 
copy, URL support, fax viewing, 

and PostScript-to-PDF and EPS-to- 
PDF conversion. 


FileVault A new feature uses the 
128-bit Advanced Encryption Standard 
to encrypt and decrypt your Home 
directory's contents on-the-fly. And the 
Secure Delete Trash function can com- 
pletely erase files from your hard drive. 


Faxing Apple has bundled fax soft- 
ware with many Macs in the past, 
but Panther supports sending and 
receiving faxes via modem. You 


can now fax directly from any applica- 


tion that has a Print command; 

you can pull fax numbers from your 
Address Book. There's also a new 
preference pane for fax management, 
called Print & Fax. 


iChat AV This update to Apple's 
instant-messaging application 





Active 
user 


Login Window... 


enables audio and video chat with 
Apple's $149 iSight camera or 
another FireWire Webcam or cam- 
corders. (For a detailed look at 

iChat AV, see “Lights, Camera, Chat,” 
Mac Beat, page 18.) 


AppleScript Improvements to 
AppleScript include a redesigned 
Script Editor and new ImageEvents 
commands. Combined with the Folder 
Actions feature—which lets you 
attach scripts to folders—AppleScript 


can now perform a series of com- 
mands: for example, resizing images, 
putting the original images in another 
folder, and making a copy for print 
and a JPEG for the Web. 


Printing Panther's printing soft- 
ware supports drag-and-drop desk- 
top printers (as in OS 9), Windows 
printer sharing, and a virtual Post- 
Script printer that will let you print 
PostScript files to any non-PostScript 
printer.—mJONATHAN SEFF 
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Trying to add up the new features and 
enhancements you'll find in Panther? 
Prepare for a long count. For every fea- 
ture Apple has highlighted since it 
unveiled OS X 10.3 this summer, there are 
even more additions and improvements 
that have escaped much attention. 

Now that Apple has unleashed Panther, 
we’ve gotten a firsthand look at the 
changes in the latest version of OS X. 
Apple claims that OS X 10.3 includes 
more than 150 new features and innova- 
tions. We haven’t found that many—but 
then again, we’re still counting. We’ve 
already told you about some of Panther’s 
most conspicuous changes, such as 
Exposé, Fast User Switching, and Font 
Book (see “Take a Peek at Panther,” Sep- 
tember 2003). Here are some of our 
favorite hidden gems, as well as a collec- 
tion of tips that will help you get the most 
out of this major update. 


1. Universal Security The new Security 
preference pane puts all of Panther’s secu- 
rity features in one place. From here, you 
can set up your Mac to require a password 
when it wakes from sleep or a screen saver. 
This pane also lets you disable automatic 
login of users, password-protect your sys- 
tem settings, and enable automatic log- 
ging out after a set duration with no 
activity. Unfortunately, there’s no option 
for automatically locking Keychain—for 
that, you have to use the Change Settings 
For Keychain command in the Keychain 
Access utility. 


2. DVD Player’s Big Step Apple’s DVD 
Player application jumps forward in Pan- 
ther. DVD Player 4.0 features built-in sup- 
port for 5.1 surround-sound audio tracks. It 
can also display closed-captioning informa- 





tion in a separate window, which you can 
move away from your video. Plus, DVD 
Player now supports full-screen presenta- 
tion modes on Macs with multiple moni- 
tors, and it lets you bookmark spots on your 
DVDs for quick reference. 


3. iDisk Anywhere .Mac members have 
access to at least 1OOMB of storage space on 
Apple’s servers. This can be a useful place 
to stash files, especially if you’re moving 
from one computer to another. However, 
before Panther, you had to remember 
to mount your iDisk and copy files before 
you unplugged and headed out for parts 


All Panther, All the Time 


Want more news about Panther, in-depth tips 
and troubleshooting advice, reviews of OS X 


software, and more? Check out Macworld’s Total 
Panther special issue, available on newsstands 
beginning in December! 
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Feature No. 2 Panther's remodeled DVD Player puts closed-captioning text in a separate window. 


unknown. With Panther, you can perma- 
nently integrate iDisk into your Mac. In the 
new .Mac preference pane, select Create A 
Local Copy Of Your 1Disk. Panther will do 
just that—it places your iDisk on your 
Mac’s hard drive. If you set OS X 10.3 to 
synchronize automatically, it'll upload any 
changes you make to the local copy of your 
iDisk. If you’re not connected to the Inter- 
net, Panther will synchronize the changes 
the next time you connect. You can also 
synchronize manually—a useful option if 
you have a slow Internet connection. 


4. Your Disk Keeps a Journal A new feature 
in Panther (it was previously only in Mac 
OS X Server) is journaling. When your 
hard drive is journaled, the operating sys- 
tem keeps a log of every modification 
made to the disk. So if your Mac crashes 
or the power goes out, your Mac knows 
exactly where it was when things went 
south, and it will start up much faster fol- 
lowing a system crash than it otherwise 
would. Journaling is on by default. To 
enable journaling on other drives, open 
Disk Utility and choose Enable Journal- 
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ing, or select Mac OS Extended (Jour- 
naled) when you format a drive. 


5. Disk Utility Megamerger In previous 
versions of OS X, the Disk Utility applica- 
tion was an unassuming program for for- 
matting and partition- 
ing drives. It still does all 
that, but it has also 
assumed the responsi- 
bilities of the eliminated 
Disk Copy and Soft- 
ware Restore utilities. If 
you want to create or 
burn a disk image, or 
restore your hard drive 
with the contents of a 
disk image, Disk Utility 


is now the place to go. 
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6. Return of Desktop 
Printers An OS 9 fea- 
ture that reappears in 
Panther is desktop 
printing. When you 


use OS X 10.3’s Printer Setup utility— 
formerly Print Center—to add a new 
printer, you create a tiny application for 
that printer in your user folder’s Library: 
Printers folder. You can make aliases of as 
many printers as you like and place them 
on your desktop, or just drag them into 
the Dock. If you drag PDF files onto a 
printer icon, they'll print to that printer. 
Other documents will automatically open 
in the appropriate application and prompt 
you with a Print dialog box. 


7. Check, Mate Don’t play chess? ‘Then 
you won’t care that Apple’s included 
Chess game, now at version 2.0, features 
improvements such as a rotating board 
and new options that let you change the 
look of the board and the pieces. 


8. Introducing the Sidebar New to Finder 
windows is the sidebar, a pane on the left 
side that shows mounted disks, file servers, 


Jason Snell ~ Computer (White to Move) 








1. The Key(board) to System Preferences Want to navigate the System 
Preferences panes in a hurry? You can use your keyboard. With System Preferences 
open, you can load the QuickTime panel, for instance, by pressing Q followed by 
the spacebar. Press E and the spacebar for Energy Saver; to select Exposé instead, 
press E, then X, and then the spacebar. The letter highlights the pane; the spacebar 
opens it. This trick works with both Apple-supplied and third-party panes. 


2. Expose Yourself to Exposé If you're still using a single-button mouse, 
you're missing out on much of Exposé’s power. When you plug in a multibutton 
mouse, the Exposé pane gains an entirely new Mouse section, which lets you 


assign Exposé’s functions to the extra buttons. With one hand, you can now 
hide, manage, and switch windows like a pro. 


3. Application Switcher’s Hidden Tricks Pressing #-tab in Panther brings 
up a new version of the on-screen application switcher (see “4 Hidden Fea- 
tures”). And three keys provide even more useful features. Press H to hide the 
currently selected application, M to minimize it, and Q to quit it. 

ROB GRIFFITHS runs the Mac OS X Hints Web site (www.macosxhints.com) and works on 
Macworld’s Mac OS X Hints column. 
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showing icons for all open programs. Hold down 
the # key and press the tab key to move to the 
next icon in the list. Release both keys when you 
reach the one you want—or, while the # key is 
still held down, click on an icon with the mouse. 


2. Secure Empty Trash Although the con- 
tents of the Trash disappear trom view when 
you empty it, the data in each file is still on the 
hard drive. The space occupied by the dearly 
deleted is now marked with an internal “This 
space available” message. Until some other 
data comes along to take its place, a savvy fam- 
ily member or coworker could use a program 
such as Norton Utilities to resurrect those files. 
If you're concerned about security, you probably 
want deleted files to be truly deleted. This is 
possible in Panther. When you choose the 
Secure Empty Trash option from the Finder 
menu, Panther doesn't just obliterate the park- 
ing spaces around the dead file, it records new 
information over the old—random Os and 1s. 
Your records will be gone forever. 


3. Keyboard Selection in Menus Forget 
searching through long menus or windows. To 
quickly find what you want in an open menu, 
simply press the first couple of letters in the 
desired command's name. Panther will automat- 
ically highlight the option. (Press return, enter, 
or the spacebar to access the highlighted com- 
mand.) This trick also works for folder icons on 
the Dock that you've popped open by 3-click- 
ing. For example, #-click on your Applications 
folder in the Finder, and you can jump to the 
exact program you're looking for. 


4. An Easier Way to Burn When you insert 

a blank CD or DVD and load it up with stuff you 
want to copy, simply click on the new Burn but- 
ton next to its name in the Finder's sidebar. 


DAVID POGUE (www.davidpogue.com) is the weekly 
tech columnist for the New York Times and the author of 
Mac OS X: The Missing Manual, Panther Edition (O'Reilly 
& Associates, 2003) 


Feature No. 9 Panther has list views for Open and Save dialog boxes. 


and favorite folders. The sidebar is aimed 
at making it easier to find what you’re 
looking for on your Mac. ‘To quickly add 
favorite items to the sidebar, just select 
them in the Finder and press #-T.- 


9. Open and Save, Redeemed When Apple 
first showed us OS X, the Finder offered 
only one way to display files: column view. 
By the time the operating system arrived, 
other traditional ways of viewing files—as 
icons or as a list—had returned to the 
Finder. But they were still missing from 
Open and Save dialog boxes, which kept 
column view as the only option. With 
Panther, the process of navigating to the 
right folder in which to open or save a file 
has gotten much easier. The new Open 
and Save dialog boxes include a Finder- 
inspired sidebar containing your favorite 
locations for quick access. You can also 
opt for an OS 9-style list view. 


10. Instant Compression Panther’s Finder 
lets you compress files and folders without 
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Use these label names: 
Red 

Orange 

Yellow 

Green 

Blue 


Purple 


Gray 


Feature No. 11 Finder labels return! 


you get by control- 
clicking on your selec- 
tion or the Finder’s File 
menu. Io uncompress a Zip file, just 
double-click on it in the Finder. 


11. At Long Last, Labels Panther may just 
restore the goodwill of grumpy OS 9 users 
who never quite forgave Apple for getting 
rid of Finder labels. Now you can label 
items in the Finder by control-clicking on 
them and selecting a color label, by using 
the toolbar’s Action menu, or by choosing 
a color at the bottom of the File menu. ‘To 
edit label names (by default, they’re just 
the names of the label colors), choose 
Finder: Preferences and click on Labels. 
Panther’s labels don’t look like OS 9’s 
labels: the background behind the item’s 
name is tinted, rather than the item’s icon. 
(In list view, the entire row devoted to a 
labeled item is colored.) 


12. Network in the Finder In OS 9, you 
browsed your network for a file server via 
the Chooser. In OS X, you did it via the 
Finder’s Connect ‘To Server command. In 
Panther, local servers simply show up in 
the Finder—just choose Network from 
the Go menu to see a list of servers in the 
familiar Finder interface. If the server 
you're connecting to isn’t local, you can 
enter remote server addresses by choosing 
Connect ‘To Server. 


13. Control the Finder OS X is based on 
Unix, an operating system with a complex 
series of file permissions that prevent users 
from deleting or moving files that don’t 
belong to them. The problem is, Mac users 
are used to moving files anywhere they 
please—and they aren’t happy when OS X 
tells them what they can’t do. Fortunately, 
Panther’s Finder isn’t quite as obstinate 
about moving files into protected areas; it 
gives a certain amount of control back to 


users. If you try to move something into a 
protected location and you have adminis- 
trative privileges, you can enter your pass- 
word and force the action to happen, 
permissions be damned. 


Other Interface Tweaks 





14. Subtler Interface Elements You'll see a 
lot less of OS X’s trademark striping in 
Panther. The texture behind the menu 
bar is much subtler, and active window 
title bars now have a slight gradient. Inac- 
tive windows are no longer translucent; 
instead they have no color or gradient. 


15. Good-Bye Tabs, Hello Chiclets The orig- 
inal OS X interface featured lots of tabbed 
items. Apple has eighty-sixed tabs from 
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Name: admin 
Short Name: admin 


Password: seeseeese 





Verify: eeeeeee 





Password Hint: 
(Optional) 


Feature No. 15 Blue buttons replace tabs. 


Panther. Instead of blue tabs at the top of 
windows, the interface now features blue 
buttons on the perimeter of a shaded box 
that contains the window’s content. The 
areas under tabs used to appear as square 
windows with slight drop shadows; now 
they’re rounded areas that appear to be 
etched into the surface of the parent win- 
dow. It’s a subdued but attractive effect. 


16. Highlighted Toolbar Items In Panther, 
applications that let you toggle between 
windows now highlight the currently 
selected toolbar item. For instance, if you 
click on the Displays icon in the System 
Preferences toolbar, its background will 
become shaded to show that it’s selected. 


Productivity Boosts 


17. Smooth Scrolling In the new Appear- 
ance preference pane—the pane formerly 
known as General—there’s a Use Smooth 
Scrolling option. When this option is 
selected, applications that support smooth 
scrolling will—as the option’s name sug- 
gests—scroll more smoothly. For example, if 
you hit the Page Down key while you’re in 
Safari, the browser will scroll line by line 
down to the next page. This feature’s appeal 
is matter of taste, but it’s growing on us. 
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Feature No. 16 Highlighted toolbar items are a 
highlight of OS X 10.3. 


18. Integrated iPhoto With Panther, 
Apple has integrated iPhoto even more 
deeply into OS X. Before, if you wanted 
to select specific iPhoto albums or your 
entire iPhoto library for screen-saver 
images or desktop pictures, you had to do 
so from within the application. Panther 
lets you do so from the Desktop & Screen 
Saver preference pane. 


19. Network at a Glance The Network 
preference pane now has a friendly 
face—the Network Status view. It shows 
you at a glance what’s going on with your 
various con- 
nections. For 
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Feature No. 18 
la Last Import 


iPhoto gets even 
more integrated. 
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1. I've got a Pismo PowerBook. Will | be able to use Panther? Sure. 
To run OS X 10.3, you need a Mac that shipped with a PowerPC G3, G4, or G5 
processor and built-in USB. You'll also need either a built-in display or a display 
connected via an Apple-supplied video card supported by your Mac. Apple lists 
supported systems at http:/www.apple.com/macosx/upgrade/requirements.html. 


2. How much memory do | need? OS X 10.3 requires a minimum of 
128MB of RAM; given how inexpensive memory is these days, you may want 
to upgrade to 256MB or even 512MB to get the most out of the new OS. 


3. How much will upgrading cost? It depends. Panther costs $129 for a 
single user and $199 for a five-license Family Pack. If you bought a qualifying 
new Mac (Apple has a list at http://www.apple.com/macosx/uptodate/list 
-html) on or after October 8, or a Power Mac G5, you can upgrade through 
Apple's Up-to-Date program for $20. 


4. Can | download Panther as | did most OS X updates? Nope. Pan- 
ther contains more than 1GB of data—tfar too much to download. You have 
to buy the box. It’s available at Apple's brick-and-mortar and online stores, as 
well as other retailers such as MacMall, CompUSA, and MacWarehouse. 





5. Will my OS X-native applications run on Panther? Many programs 
will run just tine—especially those that have been updated in the last few 


months. Some programs will need future updates, but many of them will be 
available at the same time as Panther. 


6. How about my OS 9 applications? OS 9 applications are unaffected. 
You can still run them in OS 9 (assuming that your Mac can boot into OS 9) or 
in the Classic environment. 


7. How do | install Panther? You have several options when installing a 
new OS such as Panther. If you're installing OS X for the first time, the discs will 
install everything you need for running OS X. If you already have a version of 
OS X, simply choosing the Upgrade option allows you to install Panther without 
copying over files or erasing your hard drive. However, many users had prob- 
lems—including unstable systems and crashes—with this method when they 
upgraded to Jaguar. The safest way to upgrade—assuming you don't mind 
erasing your entire hard drive—is to choose Erase And Install, which will wipe 
all information trom your hard drive and put a fresh system on it. Your other 
option is Archive And Install, which installs a new OS but keeps your applica- 
tions, user folder, and preferences. Your previous system remains in a folder at 
the root of your hard drive, allowing you to move items to the new system 

(for more on Archive and Install, see “Panther Migration: Archive and Install”). 


There's no question that Macworld Senior Associate Editor JONATHAN SEFF will use Archive 
And Install when he upgrades to Panther. 
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1. Diagnose Problems with Fast User Switching A popular bit of 
advice for people dealing with unexplained problems in OS X is to log out and 
then log in as another user. If the problem goes away, it means that the cause 
of the symptom is in the Home directory (a preferences file, most often). Some 
users set up a separate account solely for this troubleshooting test. 

But Jaguar required that you truly log out of your account—closing all your 
open applications and documents—before you could switch. In Panther, you 
can enable Fast User Switching from the Login Options section of the Accounts 
preference pane. A menu will then appear in the far right of the menu bar. 
From here, select your test account and log in. Both accounts remain open. 


2. Fix Font Hassles Having trouble installing or using fonts? Panther’s Font 
Book will come to your rescue, with two useful troubleshooting features: 

Resolve Duplicates Launch Font Book, click on All Fonts in the Collections 
column, and scan the list of fonts. A bullet next to any font’s name means 
that you've installed at least two versions of that font. To fix this, locate and 
highlight the version you want to use. Then click on Resolve Duplicates in 
Font Book's Edit menu. The selected version is enabled and any duplicates 
are disabled. 

Install Fonts Say you want to use a new font after downloading it to your 
desktop. By double-clicking on the font, you launch Font Book, which opens a 


> Al Bayan 
p> American Typewriter 
p Andale Mono 


special window that displays a sample of the font. we 

Click on the Install Font button that appears at the bot- Regular 
tom of this window, and the font is installed in the ca 
Fonts folder of your Home directory. From this location, Italic 

the font is available only to you. If you want it to be ae 
available to all users of your Mac, select Font Book's coins 
Preferences command and change the Installing Fonts Bullet Point 


option trom For Me Only to For All Users Of This 
Computer before clicking on the Install Fonts button. 


Font Book highlights 
duplicate fonts. 


3. Use Classic's Secret Memory Adjustment If you're running several 
memory-hungry applications in Classic and don't seem to have enough mem- 
ory to keep them all open at once, there's a way to adjust memory. Launch 
System Preferences and select Classic. Hold down the option key while you 
click on the Memory/Versions button. An Adjust Memory button will appear 
at the bottom of the window. Click on it, and a sheet drops down from which 
you can adjust the relative amounts of Application memory and Temporary 
memory used in Classic. Moving the slider toward the Temporary end should 
end your memory woes. 


Contributing Editor TED LANDAU is the author of Mac OS X Help Desk (Peachpit, 2004). 


connected to an AirPort Network or that 
your modem configuration hasn’t been 
set up yet. 


20. By All Accounts Rather than dividing 
user information among Jaguar’s Users, 
Accounts, and Login Items preference 
panes, Panther puts it all in the Accounts 
preference pane. From Accounts, you 
can set your startup items and user pic- 
ture, as well as edit other accounts on 
your system (as long as you have admin- 
istration privileges). 


21. Help for the Help Viewer Ever acciden- 
tally pressed the help key and then groaned 
as Apple’s slothful Help Viewer application 
took an eternity to launch and display help 
pages? Well, those days are over. Panther 
offers a new Help Viewer that uses the same 
HTML -display technology in Safari. The 
result is a fast, good-looking help system— 
and one that won’t make you cry when you 
inadvertently ask for help. 


22. Internet Connect’s Virtual Features OS 
X’s Internet Connect utility lets you con- 


nect to the Internet by dialing a modem 
or logging on to a Virtual Private Net- 
work (VPN) securely over a network. 
Panther improves greatly on Internet 
Connect’s VPN technology, adding sup- 
port for IPsec VPN servers and adding a 
VPN ment bar item so users of corporate 
networks can get online and offline with- 
out having to open up Internet Connect 
each time. [1 


; Editor in Chief JASON SNELL has followed the changes 
to Mac OS X since before it had a roman numeral. 
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Before you can enjoy the benefits of Panther, you need to install it. To avoid 
potential problems with the Upgrade function, we suggest using the installer’s 
Archive And Install option—which provides a brand-new, full installation of 
OS X 10.3 while saving everything from your previous OS X system. 

After you've chosen your destination volume in the Installer, click on the 
Options button, select Archive And Install, and make sure the Preserve Users 
And Network Settings option is enabled. This moves your user folder (retaining 
your accounts and settings), any non-Apple items in your Applications folder, 
and many other customized files to the new system. However, you may still 
have to do some work to get your Mac back to the way it was. 

After installation, you'll find a folder called Previous Systems at the root level of 
your hard drive. It contains files and folders left over from your old system (some 
are invisible). You'll eventually throw many of these files away, but you may want 
to transfer some to their corresponding locations in OS X 10.3. Luckily, Panther's 
Archive And Install appears to be smarter about what to move and what not to 
move than the same feature in Jaguar, so the process is easier than it used to be. 


Most people—with the exception of power users—can safely ignore all 
but the Library folder. Many applications install support files in this folder, and 
other system add-ons, such as contextual-menu plug-ins, browser plug-ins, 
and services, are installed here for systemwide use. If you don’t want to manu- 
ally reinstall applications, support files, and third-party add-ons from scratch, 
going through this folder is your only option. 

The other area to look out for is Kernel Extensions (located in System: 
Library: Extensions). If you're not confident about which kernel extensions 
to move over, a much safer approach is to simply reinstall them using the 
original installer. 

When you're done, log out and then log back in. You'll need to set up your 
printer again, but apart from that, only minimal additional setup should be 
necessary. Once your Mac has been running smoothly for a few days, you can 
delete the Previous Systems folder and its contents. 


MacFixlt.com’s DAN FRAKES is the author of Mac OS X Power Tools (Sybex, 2003). 





OS X Is Sleeker, Faster, and 
More Powertul Than Ever. 


Here's What It Can Do for You. 


BY DAN FRAKES 


THERE'S A NEW CAT PROWLING AROUND 
THE MAC THESE DAYS. Mac OS X 10.3—ofti- 
cially dubbed Panther—is the newest update to 
Apple's powertul and ultra-modern operating sys- 
tem. Like Jaguar, Panther promises to bring some 
significant changes to the way you use your Mac. 
With more than 150 new teatures—including 
better performance and stability, a redesigned 
Finder, new and improved versions of familiar 
applications as well as some great new ones— 
Panther represents nothing less than an evolu- 
tionary leap up the OS food chain. 


We'll show you how to take advantage of Pan- 
thers biggest and best new features, and we'll 
let you in on dozens more great additions that 
have so far escaped the spotlight. 


INSIDE PANTHER 


An Unfamiliar Face 
The first change most Panther users will notice is the 
new Finder interface. With OS X 10.3, Apple has 
abandoned OS X’s Aqua interface in favor of the 
brushed-metal windows made popular with iTunes 
and iPhoto. Although these new windows take up 
more screen real estate, they offer some welcome pro- 
ductivity improvements. For example, you can now 
move Finder windows around the screen by grabbing 
any edge, rather than just the title bar. And thanks to a 
new pane called the sidebar, which sits on the left side 
of every Finder window, it’s easier than ever to access 
your most important folders, applications, and mount- 
ed drives and servers (see “Panther’s New Look”). 
You're the Boss While having Apple-supplied 
shortcuts right in the Finder is nice, what really 
makes the sidebar great is its flexibility. You can add 
any number of folders and files to the Finder simply 
by dragging their icons into the lower half of the 
sidebar. Drag items out of the sidebar to remove 
them, or drag them up and down to rearrange their 
order. You can even place applications in the sidebar. 
The upper half of the sidebar is reserved for your 
mounted volumes—iPods, CDs, servers, and the 
like. ‘To a limited extent, you can customize what 
you see here, too. For example, if you aren’t con- 


nected to a network, you can remove the Network 
icon from the sidebar by opening the Sidebar pane 
of the Finder preferences and deselecting the Net- 
work option. 

Of course, there will be some Mac users—especially 
those with small screens—who find the new sidebar 
more of a hindrance than a help. These users can drag 
the sidebar divider to the left to reduce the items to 
simple icons—or they can double-click on the divider 
to do away with the sidebar altogether. (Unfortunate- 
ly, this is a folder-specific preference in OS X, so you'll 
have to do this whenever you access a folder for the 
first time.) If you truly don’t like anything about the 
new Finder, you can press #-option-T (or go to View: 
Hide Toolbar) to revert your Finder windows to their 
pre-Panther appearances. (But, again, this is a folder- 
specific preference.) 

Welcome Home, Labels As in past versions of OS X, 
Panther’s Finder offers a customizable toolbar along 
the top of each window. Here you'll find a new menu 
item called the Action menu, which looks a bit like a 
sprocket. ‘This menu provides the same options as the 
Finder’s basic contextual menus (which you access by 
control-clicking on a file or folder). Both menus 
include two new features in Panther. ‘The first new 


New Folder 
Open 





PANTHER'S NEW LOOK 


Open With > 
ae a Get Info 
A silver sheen isn't the only new thing about Panther’s Finder. 
All windows now include a sidebar @ that houses short- o Color Label: 


cuts to the user's most important files. The top half of the SOLOS 


sidebar displays volumes—hard drives, mounted volumes, 
and access to your local Network. You'll also tind a handy 
Eject button @ next to each removable volume, saving you a 
trip to the Dock. 

The lower part of the sidebar is the user's personal area. 
Although it’s initially populated with what Apple thinks are 
your most important folders—the Applications directory and 
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the folders inside your Home directory—you can replace 8 8 o 6 
these with any folders you wish, even applications. ? = 
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whether to search the currently selected folder, your Home § Applications _——_—_—_—_—_—_———— art 





folder, local disks, or all volumes. lof § selected, 22.7 CB available 


r 
S| 
ik 







































































The Right Outlook Exposé lets you quickly see all of your open windows (left); open windows in the trontmost application (center); or none of your open 
windows (right). When you click on a window or Tile, all open windows slide back into place with your new selection on top. 








feature is the much-requested return of color labels, 
which lets you apply color and text labels to selected 
folders. The second addition is the Create Archive 
command, which creates a compressed archive of 
selected files and folders using the Windows-friendly 
ZIP format—great if you need to e-mail a large file, or 
a group of files, to someone. 

Better Searching Panther also greatly improves the 
process of tracking down files by adding a live search 
feature to the Finder’s toolbar (much like finding 
songs in iTunes). The Finder begins searching as 
soon as you start typing—the more you type, the 
more refined the results become. 


Open and Save, Redeemed 

One of the most criticized aspects of OS X was its 
Open and Save dialog boxes, which many users found 
difficult to navigate. In Panther, Apple has completely 
revamped these dialogs to make them more Finder- 
like (see “Open Dialog”). Not only do you have access 
to your Finder sidebar when opening and saving files, 
but you can also easily switch between column and list 
views. Getting to your favorite files and folders has 
never been easier. 


Get a Better View 
Panther takes a crack at putting an end to one of the 
most common afflictions of modern computing: win- 
dow clutter. If you’re anything like me, it’s not uncom- 
mon to have six applications running at once and three 
or four windows open in each application. So how do 
you quickly (and easily) get to a particular file that’s 
buried somewhere in the chaos of your open windows? 
Apple has come up with what might just be the most 
innovative and effective solution yet—Exposé. 

Exposé quickly shifts open windows around on 
screen so that you can immediately find and access 
exactly what you need. Because you aren’t always 
looking for the same thing, Exposé offers three dif- 
ferent viewing modes—All Windows, Application 
Windows, and Desktop—each of which is accessible 
by a customizable keyboard shortcut, programmable 
hot corner, or mouse button in Exposé’s Preferences 
(see “The Right Outlook”). 

When you invoke All Windows mode, OS X 
shrinks all open windows and tiles them across the 
screen, letting you see everything at once. If you don’t 


recognize a particular window by its appearance, move 
the cursor over its window and the name appears. 
When you click on the minimized window you want, 
Panther returns all windows to their normal sizes and 
brings the selected window, and its application, to the 
front. It works beautifully, and in true Apple form, the 
Exposé effect also Jooks beautiful—I guarantee you'll 
use this feature just to watch it in action. 

Application Windows mode ts similar to All Win- 
dows mode; but instead of minimizing all windows, 
it exposes only the windows in the active applica- 
tion—the rest remain at their normal size, and they 
become grayed out. When you choose an applica- 
tion window, it’s brought to the front, ready for use. 

The third mode, Desktop, solves the age-old 
problem of accessing desktop files and icons hidden 
behind window clutter. When you activate Desktop 
mode, ail windows, including Finder windows, 
gracefully slide off the edges of the screen to give 
you an unobstructed view of the Desktop. From 
here you can select or move files, open new Finder 
windows, or even grab a document off of the Desk- 
top, and—while you’re dragging it—you can activate 
All Windows mode to drop it into one of your open 
windows. 


Open Dialog Pan- 
ther's Open and Save 
Dialog boxes now give 
you the same freedoms 
as the Finder, including 
a sidebar and List View 
option. 
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INSIDE PANTHER 


Making the Switch 
With Fast User Switch- 
ing enabled, impatient 
users can simply select 
their name from the 
new menu item to 
quickly access their 
account. 





a Guest User 


© & Jennifer 


Name: Trout i> Troubleshooting User 





Short Name: troubl 


Login Window... 


To deactivate Exposé without choosing a window, 
simply press the activation key again or return the 
cursor to the activation corner. 


Switch It Up 
If you share your Mac with other users, you’ve surely 
faced a situation when a few users wanted to access 
their accounts at the same time. To switch accounts in 
Jaguar, the current user had to stop everything he was 
doing, quit all applications, and then log out—even if 
the other person only needed to check her calendar. 
To solve this problem, Apple has taken a page out 
of the Windows playbook and improved upon it. 
When you create user accounts under Panther, you 


can choose to activate a Fast User Switching option. 






With this feature enabled, users can simply select an 
account from a new user menu item, enter their 
password, and quickly access the account—all with- 
out logging out the previous user. ‘The Mac’s screen 
rotates like a cube—with your account on one side 
and the other account on another—to provide access 
to the new account (see “Making the Switch”). It not 
only prevents fights from breaking out around the 
computer, but also looks incredibly cool. 

When you’re done using your account, you can 
log out normally, or choose Login Window to 
return to the Login screen without actually logging 
out. You can monitor the status of each active 
account by opening the Fast User Switching menu; 
Panther displays an orange checkmark next to the 
name of logged-in users. The menu grays out the 
current user’s account name. 

Keep in mind that any applications left running 
when a user switches out of his or her account will 
remain running. If one of those applications is doing 
heavy-duty processing, it can affect performance for 
the active user. Likewise, having a number of users 
who are logged in but are inactive will eat up mem- 
ory resources because OS X is running multiple 
Finders, services, applications, and so forth. Finally, 


BEFORE YOU INSTALL 





Panther may be sleek and powerful, but it comes with some fairly hefty 
system requirements. Here are a few important questions to consider 
before making the leap. 


Will Panther run on older computers? 

If you haven't purchased a Mac in the last four years or so, Panther may be 
out of your reach. To run OS X 10.3, you need a Mac with a PowerPC G3, 
G4, or G5 processor (older machines with processor upgrade cards aren't 
supported) and a built-in USB. You'll also need either a built-in display or a 
display connected via an Apple-supplied video card. Apple has a list of sup- 
ported systems at www.apple.com/macosx/upgrade/requirements. html. 


How much memory do | need? 

OS X 10.3 requires a minimum of 128MB of RAM; given how inexpensive 
memory is these days, you may want to upgrade to 256MB or even 
512MB to get the most out of the new OS. 


How much will it cost me to upgrade? 

It depends. Panther costs $129 for a single user and $199 for a five- 
license Family Pack. If you've purchased a Power Mac G5 since Apple 
announced the new desktops this summer, you can upgrade for $20 
through Apple's Up-to-Date program. This offer also applies to anyone 
who bought a qualitying new Mac—Apple has a list at www.apple.com/ 
macosx/uptodate/list.html—on or after October 8, 2003. 


Can | download Panther like most OS X updates? 
Nope. Panther contains more than 1GB of data—far too much for most users 
to download. Like the OS X 10.1 and Jaguar updates, you have to buy the 


disc. It's available for purchase at Apple's brick-and-mortar and online stores, 
as well as at other retailers such as MacMall, CompUSA, and MacWarehouse. 


Will my OS X applications run on Panther? 

Most programs will run just fine—especially those that have been updated 
in the last few months. However, some programs may need additional 
updates. If you're having trouble with an application in Panther, check the 
vendor's Web site for an update or, in the case of hardware, for a new driver. 


How about my OS 9 applications? 

If your Mac can boot into OS 9 now, it will still be able to do so after you 
install Panther; but all systems can run Classic. Likewise, those systems that 
can't boot into OS 9 still won't be able to do so under OS X 10.3. 


How do | install Panther? 

There are several options when installing a new OS. If you're installing OS X 
for the first time, the discs will install everything you need. If you already 
have a version of OS X, you can install Panther (without copying over files or 
erasing your hard drive) simply by choosing Upgrade. However, some users 
upgrading from OS X 10.1 to Jaguar experienced serious problems—includ- 
ing unstable systems and crashes—using this method. 

The safest way to upgrade—assuming you don’t mind erasing your 
entire hard drive—is to do an Erase & Install, which wipes all info from 
your hard drive and installs a fresh system. A less drastic option is an 
Archive & Install, which installs a new OS but preserves your applications, 
user folder, and preferences in a folder at the root of your hard drive. You 
move items to the new system, testing for problems as you go (see “Pan- 
ther Migration: Archive & Install”).—JONATHAN SEFF 





note that some applications don’t play well with Fast 
User Switching; for example, only one user can use 
the Classic environment at a time. 


Preview This 

If you’re like me, just seeing the name Preview is 
enough to make you cringe. Jaguar’s Preview suffered 
from limited features and sloth-like performance, and 
many users gladly used Adobe’s Acrobat Reader 
instead. 

In Panther, Preview is finally an Apple-worthy 
program. The new Preview is sleek, graceful, and 
fast. Documents open in an instant, scrolling is 
smooth, and the program’s feature set is significant- 
ly expanded. For example, you can now select and 
copy text in unprotected PDF files, just as you can 
in Acrobat; zoom directly to a part of a page, 
instead of zooming and then scrolling; and even 
view a document’s table of contents from the side 
drawer. Preview can now also open PostScript and 
EPS files and convert them to PDF files on-the-fly 
for easy printing. 

Even better, Preview offers live text searching 
(and, in this respect, it outdoes Acrobat). Type a 
few letters in the drawer’s search field, and Pre- 
view immediately lists every page that contains 
that string of text, along with a sample of the 
sentences in which that text appears (see “PDF 
Power”). Click on a result, and the main window 
will advance to that page and highlight the search 
term. Finding info in a PDF file has never been 
faster—it’s safe to say that many Mac users will 
never need Acrobat Reader ever again. 


A Safe Place 

For paranoid types and those who work in an organi- 
zation where security is vital, Panther provides a 
number of new options for keeping data safe. 

The biggest new security feature is File Vault. 
With File Vault enabled, your entire Home directo- 
ry is encrypted using128-bit Advanced Encryption 
Standard (AES) encryption. When you log in or out 
of your account, Panther decrypts and encrypts your 
data. In most cases, you won’t even be aware it’s hap- 
pening—although if you have a lot of files, you may 
experience a performance hit; it takes some process- 
ing power to do this. 

There are two caveats to File Vault. First, it sig- 
nificantly affects the way you back up your files. 
When you enable File Vault for an account, it 
essentially creates an encrypted disk image of your 
Home directory; when you log out, the disk image 
is unmounted. Unless you want to back up this 
entire disk image—which can be many gigabytes in 
size—each time your backup utility runs, you’ll 
want to be logged in to your account during back- 
ups. We suspect that backup utility developers will 
eventually devise ways to automatically mount and 
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unmount File Vault images for the purpose of 
backing up files. 

The second caveat is that if you forget your pass- 
word you won't be able to access your data. Ever. 
To help avoid such nightmarish scenarios, File 
Vault encourages you to create a master password for 
your Mac that will allow you to unlock File Vault 
on any account. 


Return of the Desktop Printer 

Along with Folder Labels, Panther includes another 
throwback to the days of OS 9: desktop printers. To 
create a desktop printer, open the new Printer Setup 
Utility and choose Create Desktop Printer from the 
Printers menu. Although the icon that appears is real- 
ly just an alias to your print queue (located in Library: 
Printers), it works just like a traditional desktop 
printer—you can drag documents onto it to print 
them or you can double-click on it to manage your 
print jobs. You can even drag your printer to the 
Dock for easier access. 

Panther also offers the new ability to schedule print 
jobs from within any Print dialog. When you click 
on Scheduler from the options pop-up menu, you 
can choose to print the document at a particular 
time or you can place the print job on hold, which 
stops the print queue for the chosen printer. You can 
even choose a priority for each on-hold job, so when 
you finally decide to restart your on-hold jobs, the 
higher-priority documents will print first. 
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PDF Power Stop 
Scrolling through PDF 
pages. In Preview, you 
can search for text 
strings and see a list 
of results in the side 
drawer. 
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PANTHER MIGRATION: ARCHIVE & INSTALL 





Before you can enjoy the benefits of Panther, you'll need to install it. For cur- 
rent OS X users, Apple includes an Update option on its installation discs. 
But while this option is convenient, it's not ideal for everyone—some users 
report problems after upgrading an existing installation, including unstable 
systems and constant crashes. 

To avoid these problems, we recommend using the installer’s Archive & 
Install option, which provides a brand-new, full installation of 10.3 while sav- 
ing everything from your previous OS X system. 

Install Panther Before performing any major upgrade, it’s a good idea to 
check your hard drive using Disk Utility's Repair Disk and Repair Disk Permis- 
sions functions (Applications: Utilities). 

After you've chosen your destination volume in the Installer, click on the 
Options button, select Archive & Install, and then make sure Preserve Users 
And Network Settings is enabled. This moves your Users folder (retaining your 
accounts and settings), any non-Apple contents of your Applications folder, 
and many other customized files to the new system. 

After installation, you'll find a folder called Previous Systems at the root 
level of your hard drive. This folder contains files and folders left over from 
your old system. Although you'll eventually throw many of these files away, 
there may be some that you want to transfer to OS X 10.3. Luckily, Panther’s 
Archive & Install appears to be much more intuitive about what to move and 
what to leave alone than the same feature under Jaguar, so the process is eas- 
ier than it used to be. 


Move Missing Files 
Here's what to look for when going through your old system. 

Library Files With the exception of power users, most people can safely 
ignore all but the Library folder. Many applications install support files in this 
folder; other system add-ons, such as Contextual Menu plug-ins, browser plug- 
ins, and Services, are installed here for system-wide use. If you don't want to 


Another significant new printing feature is the 


manually reinstall applications, support files, and third-party add-ons, then 
going through this folder is your only option. 

Your first step is to look for any files or folders that exist in the archived 
Library folder and are not in the new Panther Library folder—Startupltems, 
for example. Drag all of these to the new Library. Note that because of privi- 
lege issues, when you drag Tiles trom the archived Library folder to OS X 
10.3’s Library folder, some files will be copied while others will be moved 
entirely—this is normal. 

You'll need to closely scrutinize the Library folders that appear in both 
places. Open the new OS X 10.3 Library folder and the archived Library folder 
side by side and then compare the contents of each subfolder. Files that exist 
in the old Library but not in the new one—such as individual Fonts, Internet 
Plug-Ins, Preference Panes, and Screen Savers—can be moved over. (If you 
have custom Preference Panes, check with the developers to make sure they're 
compatible with Panther.) 

If you find folders that appear in both Libraries, check the version numbers 
and/or creation dates on each (using the Finder's Get Info command) and 
make sure that your new Library directory contains the most recent version. 

There are a few exceptions to this rule. You can generally ignore the 
Receipts archive and the contents of the Caches folder—Panther will re-create 
the files in the Caches folder as needed. 

Before you transfer any files from the Printers folder, try setting up your printer 
in Panther—there's a good chance that support for your printer already exists. 

If you were running a Web server off your Mac (using Personal Web Shar- 
ing) but were using the System's Web directory rather than your user-level Web 
directory, be sure to transfer any custom contents from the WebServer folder. 

Finally, if you'd like to retain all of your old user login pictures, make sure 
you transfer the X Images folder from the old Library's User Pictures folder. 

Applications The Panther installer should move all of your previously 
installed non-Apple applications for you. The exceptions to this are any files or 
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Mac Fax You can send 
a fax from any Print 
dialog by clicking on 
Fax and entering the 
recipient's information 
(left), or you can have 
your Mac e-mail 
received faxes to you 
from the Print & Fax 
system preference 
(right). 


ability to print EPS and PostScript files to amy print- 
er—including shared printers. This means you can 
connect a raster printer to one of your Macs and let 
any computer on the network print to it. (Think 
about it: A $50 ink-jet can now function as a Post- 
Script network printer.) 

If you own an older printer that isn’t officially 
compatible with OS X, you'll appreciate that Pan- 
ther now comes with the open-source Gimp Print 
printer drivers installed. Gimp Print adds support 
for hundreds of unsupported printers, and it dra- 
matically increases the number of printers you can 
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into old, but sturdy, equipment. 


Just the Fax 

There’s been a conspicuous dearth of good, inex- 
pensive faxing solutions for OS X. Fortunately, you 
now can get the job done without any third-party 
software, thanks to Panther’s built-in faxing capabil- 
ities (see “Mac Fax”). 

Want to send a fax? Just open the file’s Print dia- 
log and click on the new Fax button. If the person to 
whom you're sending the fax is already in your 
Address Book, you can type his or her name and let 
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folders you may have placed inside the AppleScript folder. You'll need to move 
these manually to the AppleScript folder inside the new Applications folder. 
System Folder Most users can safely ignore this folder. However, if you've 
previously enabled and customized Sendmail—one of Mac OS X's built-in Unix 
mail servers—you may need to move the archived System: Library: Star- 
tupltems: Sendmail folder over to you new system. (You will 
probably need to change file permissions to do so.) How- 
ever, note that in Panther, Apple's preferred mail serv- 
er is postfix. 
Developer Don't bother transferring the 
Jaguar Developer Tools—they're not compati- 
ble with Panther. Instead, install the newest 
version of the Panther Developer Tools. 
Private Folder Although normally 
invisible, the Private Folder is visible in 
Previous Systems. It contains the etc 
and var directories that store many of 
OS X's Unix support files. Most users 
can safely ignore this folder. However, 
some power users—you know who you 
are—will tind important information in its 
subfolders. A few common examples include 
private: etc: hostconfig and private: var: mail (it 
you've set up Sendmail on your Mac); private: etc: 
crontab (if you've made changes to cron); private: etc: 
cups (if you've manually configured settings for OS X's 
printing system, CUPS, a number of files in this folder may be impor- 
tant); private: etc: httod: httpd.conf (if you've manually edited your Apache 
Web server configuration); and private: var: log (if archives of system-level 


Additionally, if you enabled the root user in Mac OS X, move the private: var: 
root folder. This is the root user's home folder and it contains the Desktop, Docu- 
ments, and user-level Library directories—as well as any other files or folders that 
may have been created or saved to your home folder when logged in as root. 

To move these files to the new private folder (which is invisible by default), 

you'll need to use either Terminal or a utility such as File Buddy 
(66862; Reviews, September 2002). 
Kernel Extensions Another type of file that the 
Panther installer doesn't move is kernel extensions 
(System: Library: Extensions), and with good rea- 
son—kernel extension incompatibilities can 
cause major problems. 

If you're not confident about which kernel 
extensions to move—or whether to do so 
in the first place—the safest approach is to 
simply reinstall them using the original 
installer. Examples of applications and 
hardware drivers that install kernel exten- 

sions include USB Overdrive, Kensington 
Mouseworks, Griffin PowerMate, and other 
utilities that affect input devices. 


Last Steps 
When you're done, log out and log back in. You'll need 
to set up your printer(s) again; but apart trom that, there 
should be minimal additional setup necessary. If you experience 
additional trouble in Panther, read our troubleshooting article “Eliminate 
OS X Troubles,” page 44, for advice. 
Once your Mac has been running smoothly for a few days, you can delete 
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Address Book fill in the details. You can include a 
cover-sheet message and, with Panther’s scheduled 
printing features, you can even schedule a time to 
send the fax. 

With Panther’s fax-receiving options, you can 
make sure you get your faxes no matter where you 
are. When you open the Print & Fax system prefer- 
ence, you can choose to save incoming faxes to your 
hard drive as PDF files, to e-mail faxes to yourself, 
or to print faxes to the printer of your choice (or any 
combination of the three). 


Font Finesse 
Although you could use Jaguar’s Fonts panel to 
select and preview fonts, and even to group them 
into categories for easier access, you needed a more 
advanced utility such as Extensis’s Suitcase ($100; 
www.extensis.com) or Insider Software’s Font 
Agent Pro ($90; www.insidersoftware.com) to per- 
form true font-management tasks such as enabling 
and disabling individual fonts. In Panther, Apple 
has added its own font utility, called Font Book. 
When you double-click on a font in the Finder, 
Font Book opens and offers a preview of the font as 
well as the option to install the font in the appro- 
priate Fonts folder (either yours or the systemwide 
one, depending on your Font Book preferences). 
Open the main Font Book window and you can 
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view fonts by folder, collection, face, or style. You 
can preview any font at any size, or get more infor- 
mation about the font by holding the cursor over a 
font name, or by choosing Show Font Info from the 
Preview menu. 

To disable a font, simply select it from the list and 
click on the Disable button. You can disable an 
entire collection of fonts by performing the same 
actions in the Collections list. (Disabled fonts and 
collections have an empty checkbox next to their 
names.) 

‘To remove any font permanently from your system, 
select its name in the main Font Book window and 
choose Remove Font from the File menu. (Panther 
will move the font to the Trash.) This will save you 
the trouble and confusion of digging through your 
multiple library folders to find the font in question. 
Although it is not as full-featured as some profes- 
sional font utilities, Font Book will be more than 
enough for many OS X users. 

We should also note that the Fonts panel itself 
is greatly enhanced in Panther. You can now quick- 
ly access kerning, spacing, ligatures, and other spe- 
cial font features directly from the Fonts panel. 

In addition, where Jaguar allowed you to save 
basic font attributes (size, bold, and so forth) to 
Favorites and Groups, Panther lets you include 
styles, colors, and effects as well. 


15 FEATURES APPLE FORGOT TO MENTION 





Think you've heard all there is about Apple's latest OS? Not by a long shot. For 
every application that finds its way into the spotlight—such as the improved 
Finder, Exposé shortcuts, and Font Book—there are plenty more just waiting to 
be discovered. Here are a few of the pleasant surprises that Apple’s Web site 
didn't have the space to mention. 

@ An Easier Way to Burn When you insert a blank CD or DVD and load 
it up with stuff you want to copy, simply click on the new Burn button next to 
its name in the Finder's sidebar. The Finder dutifully begins burning the disc. 

@ Un-Minimize All If you press the option key while clicking on the Mini- 
mize button in the window's title bar, you won't just minimize that window— 
you'll minimize al! of the program's open windows to the Dock. 

Alas, before Panther there was no way to bring them all back at once. But 
in Mac OS X 10.3, option-clicking any one of the minimized Dock windows 
restores all of that program's windows to full prominence. 

© Self-Locking Screen Saver When you wander away from your desk, the 
Mac OS X screen saver generally kicks in to protect your work from prying eyes. 
But anyone walking by can press a key to exit the screen saver. Some security! 

Fortunately, you can set Panther to require a password before exiting the 
screen saver. In System Preferences, click on the Security icon and activate the 
Require Password To Wake This Computer From Sleep Or Screen Saver option. 

@ Secure Empty Trash Although the contents of the Trash disappear 
from view when emptied, the data in each file remains on the hard drive. The 
space occupied by the dearly departed is now marked with an internal “This 
space available” message. Until some other data comes along to take its 
place, a savvy family member, officemate, or buyer of your old computer could 
use a program like Norton Utilities to resurrect those deleted files. 

If you're concerned with security, you probably want your deleted data to 
really be deleted. Irrevocably. Irretrievably. Forever. This is now possible in Panther. 

When you choose the Secure Empty Trash option trom the Finder menu, 
Panther doesn't just obliterate the parking spaces around the dead file, it actu- 
ally records new information—random ones and zeroes—over the old infor- 
mation. Your records will be gone forever. 

© Arrange in Front Expose isn't Apple's only stab at giving you control 
over your untamed windows. In the Finder, a new Arrange In Front command 
neatly stacks all open Finder windows in diagonal tiles. To access this hidden 
command, press the option key as you open the Finder's Window menu. 

© Auto Shutdown By clicking on the Schedule tab in the Energy Saver 
panel of System Preferences, you can tell your Mac to shut itself down and 
turn itself back on automatically—an indispensable feature that's been miss- 
ing since Mac OS 9. 


If you work 9 to 5, for example, set the Mac to turn itself on at 8:45 a.m. 
and shut itself down at 5:30 p.m.—an arrangement that conserves electricity, 
saves money, and reduces pollution, but one that doesn’t inconvenience you in 
the least. In fact, you may come to forget that you've set up the Mac this way; 
you'll never actually see it turned off. (Keep in mind that the Mac won't shut 
down if you've left unsaved documents open on screen.) 

@ Perfect Hard Drive Copies The Restore tab of the new Disk Utility pro- 
gram (Applications: Utilities) can make a perfect copy of a disk or a disk 
image, much like the popular shareware program Carbon Copy Cloner. You 
might find this useful when, for example, you want to replicate your old Mac's 
hard drive on your new one. (Just copying your old files and folders manually 
won't work; you'll miss the thousands of invisible files that make up a Mac OS 
X installation.) 

Start by dragging the disk or disk image you want to copy into Disk Utility's 
Source box. Then drag the icon of the disk where you want to place the copy 
into Disk Utility's Destination box. To obliterate all the data on your target disk 
before copying the data, turn on the Erase Destination option (otherwise, Disk 
Utility will simply copy everything to your destination, preserving all your old 
data in the process). Finally, click on the Restore button and wait while the 
copying process gets under way. 

© Crop and Convert Graphics Preview, Apple's built-in graphics viewer, 
has received considerable work in Panther. Not only does it now serve as a viable 
replacement for Adobe Acrobat (because it now offers searching, links, and so 
on), but it’s quite handy as a graphics tool. The new Tools menu offers both a 
Select Tool and a Crop Image command that allow you to chop any graphic 
down to size. And then, if you like, you can use the Export command to convert 
the graphic to another Tile format. 

© Download Photos across the Network Suppose you work in a 
graphics studio and a few of your photographers have just returned from the 
field, cameras brimming with fresh shots. You want to look at their shots, but 
you don't want to hover around their desks at the other end of the building. 
With Panther, you don't have to—they can hook their cameras up to their 
Macs and let you peruse the pictures from the comfort of your own desk. (You 
can use this trick to operate a scanner trom across the network, too.) 

To share a camera on the network, hook it up, open Image Capture (in your 
Applications folder), choose Image Capture: Preferences, and click on the Shar- 
ing tab. Turn on the Share My Devices option and select the camera in question. 

On the receiving Mac, open Image Capture and choose Browse Shared 
Devices from the Devices menu. Click on the disclosure triangle, select the 
camera, and click on OK. You should now be able to view and download pho- 
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mail filtering, Apple has added a number of useful 
features to its built-in e-mail client. 

For anyone who has ever searched in vain for an 
earlier message in an ongoing e-mail discussion, 
Apple offers a new threading feature. When thread- 
ing is activated, all messages belonging to the same 
e-mail discussion—whether between individual 
friends or coworkers, or users on a mailing list— 
are highlighted when any message in that thread is 
selected. This even works if the subject line was 
changed somewhere along the way. For a quick 
overview of the thread’s contents, choose Organize 
By Thread from the View menu; you'll get a sum- 
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Mail Panther's Mail program has a new threading feature that lets you 
see at a glance all of the messages associated with an ongoing dicussion. 





tos exactly as though the cameras were connected to your Mac. 

@ Take Pictures Remotely If your Mac has its own publicly accessible IP 
address, you can also share a digital camera's contents over the Internet. 

With a camera connected and turned on, choose Image Capture: Preferences, 
click on the Sharing tab, and turn on the Enable Web-Sharing option. (Make 
note of the IP address listed under this option.) Now anyone on the Internet can 
open Safari, type the IP address into the address bar, and peep at the contents 
of your Mac's digital camera. 

However, in some cases you can take this a step further and even control your 
digital camera remotely. You can spy on the room where the camera is, taking 
snapshots on demand. (Some cameras that support this feature are Canon A60, 
A70, $400, $50, and G5; HP C618 and 912; Kodak DC280, DC4800, and 
DC5000; and Nikon D1, D1X, and D1H.) 

To set this up, complete the steps described in tip 9. If your camera is one of 
the compatible models listed above, the Remote Monitor tab springs to life and 
offers buttons for controlling the camera—Delete, Take Picture, and so on. 

If you click on the Remote Monitor tab, you see, at full size, whatever the 
camera is seeing; the image updates once every minute. (The pictures are blast- 
ed to you via the Internet but are not captured on the camera's memory card.) 
Click on the light-switch icon to change the shutter interval. 

@ Smooth Scrolling This option, located in the Appearance panel of Sys- 
tem Preferences, affects only one situation: when you hold your cursor down 
inside the empty area of the scroll bar (not on the handle or on the arrow but- 
tons). Instead of jumping abruptly between screens of text, the window lurches 
with slight accelerations and decelerations so that the paragraph you're read- 
ing never suddenly jumps out of view. 

® Type-Select in Menus Forget about searching through long menus or 
windows. To quickly find what you want in an open menu, simply type the first 
two letters of the desired command and Panther will automatically highlight the 
option. (Press Space, Return, or Enter to access the highlighted command.) 

This trick also works for folder icons on the Dock that you've popped open by 
$€-clicking. For example, $-click on your Applications folder in the Finder and 
you can jump to the exact program you're looking for. 

@ Copy Names in Save Dialogs If you don’t want to type in an entire file 
name when saving, and you have a similarly named file handy, you can get a 
helping hand from the Save dialog. While in the Save dialog, click on an exist- 
ing tile with the name you'd like to borrow (one of the dimmed documents in 
the list). OS X will thoughtfully copy the name of the clicked file into the Save 
As text box (instead of the standard Untitled). 

This trick can save you time when you're saving a second document with a 
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In Profile Panther’s ColorSync utility not only lets you view a 3-D image of any 
profile’s color gamut, it also lets you compare multiple profiles to see where 
they overlap. 


slightly modified name (Oprah and Me: The Inside Story, Chapter 1 and Oprah and 
Me: The Inside Story, Chapter 2). 

© The 3-D Gamut Comparison In the new ColorSync utility (Applications: 
Utilities), you can click on the name of a color-device profile and view a lab plot of 
its gamut (the colors it’s capable of displaying). What you might not realize, howev- 
er, is that this is a 3-D graph; you can drag its corners to spin it in space and get a 
better look at problem spots. 

To compare this color space to that of a different device, click on the tiny tri- 
angle in the corner of the graph and choose Hold For Comparison from the pop- 
up menu (see “In Profile”). Select a different color profile, and you'll see both 
lab plots superimposed. You'll tind, among other things, that printers can’t dis- 
play nearly as many colors as your monitor can, and that ink-jets are much bet- 
ter at depicting cyan than they are at depicting green. 

@ Keep a Journal A new feature in the user version of Panther (previously 
only in Mac OS X Server) is journaling. Put simply, when your hard drive is jour- 
naled, the operating system keeps a log of every modification made to the disk. 
With this record intact, if your Mac crashes or the power goes out, it knows 
exactly where it was when things went south. The result: Your Mac will start up 
much more quickly following a system crash than it would without journaling. To 
enable journaling, open Disk Utility and choose Enable Journaling, or choose 
Mac OS Extended (Journaled) when you format a drive—DAVID POGUE 


mary of all messages in the selected thread. 

Here are two additional Mail features worth noting: If 
you receive a lot of HTML mail, you'll find that Mail han- 
dles it faster and more accurately in Panther, because it 
actually uses Safari’s rendering engine. And for those Mac 
users who live in a predominantly Windows world, Mail 
now makes it easier to connect to Microsoft Exchange mail 
servers, so getting and sending e-mail from Exchange- 
based networks doesn’t require a different e-mail client. 


iDisk Anywhere 

.Mac members have access to at least 1OOMB of online 
storage space on Apple’s servers. This can be a useful place 
to stash files, especially if you’re moving from one comput- 
er to another. Before Panther, users had to remember to 
mount their iDisk and copy files before they unplugged 
and headed out for parts unknown. With Panther, users 
can permanently integrate iDisk into their Mac. In the new 


.Mac preference pane, check Create A Local Copy Of Your 
iDisk. Panther will do just that—place your iDisk on your 
Mac’s hard drive. If you set OS X 10.3 to synchronize auto- 
matically, it'll upload changes you make to your local copy 
of iDisk. If you’re not on line, Panther will synchronize the 
changes once you’ve reconnected. You can also choose to 
manually synchronize—a useful option if you’re on a slow 
Internet connection. 


Cool Cat 

There’s no doubt that Panther is a major OS update. In 
addition to the big features discussed here, there are many, 
many other smaller additions and improvements that will 
make your computing life easier. For some of our favorites, 
see “15 Features Apple Forgot to Mention.” 


i DAN FRAKES is a Macworld columnist, author of Mac OS X Power Tools (Sybex, 2003), and an 
editor at MacFixlt.com. 


